JOB BRIEF BRIDGE4PEOPLE

ENTREPRENEURAL SERKI& SUPPORMANAGER

Location: Ragnagade 7, 2100 Copenhagen, Denmark.

Division: Production & Logistics.

Reporting to: Director of Production & Logistics.

Job type: Fulitime

Travel: Yes. Travel activity is expected to increagé{s0 days annually.

Employment date: As soon as possible.
Corporate language: English; however, Danish is also spoken at the Headquarters.

We are about to enter the market with a new and revolutionary invention for bridge players. We have a growth plan in
place and we need new colleagues who share our passion for making a difference with the things we do and having a
significant impact on ooompanyOs performance. We are seeking a new colleague who is able to Otake bridge to a new
levelO by developing and executing our Service and Support activities worldwide.

YOUR

KEY RESPONSIBILES

To share responsibilities for carrying out our revenue generating efforts and brand awareness activities, which include:

¥
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Creating and developing an efficient and profitable service and support business unit based on the overall
business plan.

Establishghand managing the service and support organization, initially for Denmark and the United States.
Organizing and managing product service activities, support and installation through our corporate webpage
available 24/7.

Defining and managing a digeavise and support concept available through our corporate website.

When needed, we plan to establish separate local service contracts to serve various geographical areas.
Responsibility for the development and the maintenance of our digital productwpstarmcludes serial

number registration of the bridge equipment portfolio and ensuring that all users are registered with a defined
user profile.

Distributing updates and releases to-eselrs through the customized digital product systerovaardeeing

follow up on the endiser log database according to the agreed service and support terms.

Developing and introducing a Bridge4People certification program for internal and external staff, to ensure
quality, profitable productivity and a unifbrand experience in which values, ethics and technical issues are
predefined.

Managing and maintaining all service and support activities on our corporate website.

Providing guidance and training for sales and support staff, initially in Denmark and the US

PROFFESSSIONAIWJALIFICATIONS

Proven track record and references from managing service and support activities on the international market.
Experience in user management, including installation, warranty and maintenance as online services.

Proven tack record in solving technical issues and ensuring effectiveness in building up successful international
service concepts.

Career experience from an established brand company where company values, ethics and technical issues wer
predefined and uniform.

Completed Masters Degree in engineering and/or MBA and at least a 5 year proven track record.

Excellent Danish and English communication and writing skills.

Preferably an active bridge player, or willing to learn to play bridge.

TAKING BRIDGE TO A NEW LEVEL



BRIDGE4PEOPLE

¥ Experience and skills t@ik on a tactical and operational level.

YOUR PERSONAL QUALIEATIONS

High personal drive, with focus on execution and documentation.

Desire to take responsibility and to make a difference in our organization.

Detailedoriented, structured and systematarking approach.

Natural willingness to help and guide colleges in the organization in order to reach a common goal.
Genuine team player but, when needed, able to work independently

Experienced in managing multicultural environments.
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WE OFFER

As our Service & Support Manager, you will join a team that understands and appreciates the need for maintenance,
service and support as fundamental business disciplines. We believedbaignell and executed 24/7 product service
and support activigewill make a difference for our company. You will work closely with our Director of Production &
Logistics.

We work in a pleasant office environment and share a passion for building a company from the ground up and truly
making a difference at wowke offer:

A workplace in an international environment

Highly experienced and committed colleagues

Informal culture

High degree of influence over your own work

The opportunity to join the company at the time of its entry into the market

A position in a&ompany with a clear growth strategy

Short decisioimaking processes that enable quick progress from idea to execution
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HOW TO APPLY
Please send your resume and application to Hancy Anna Djurldjutatis @bridge4people.com
Please indicate the position you are applying for in the subject field.

OUR COMPANY

Bridge4People was founded in 2009 with the purpose of developing and selling innovative products and services to t
world. One of the cornerstones of the company is the BridgeSpinner, which has been in development sinca20@4eahd
into Bridge4People in conjunction with a group of private investors.

The idea of Bridge4People is based on a passion for playing bridge and the opportunities made possilgeby\Wevatech
convinced that keeping the traditional settiiad) where people meet to play, combined with new ways of improving each
playing skills, will take bridge to a new level.

The company headquarters is located in Denmark. Additional offices will open in the future to developcahtb pooeide su
markets around the globe.

During 2009 and 2010, we have grown the number of employees quite rapidly to realize our plan of being operational
areas by the end of 2010. Today we are 7 colleagues and we expect to be atharehd®b2010. We are all experienced
people with a strong will to succeed and an informal company culture. More information available at bridge4people.cc
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